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Introduction: 

Disk Cloning Technology

for the Overburdened CNE

0QTVQP� )JQUV� HQT� 0GV9CTG� UWRRQTVU� ENQPKPI� CPF� KOCIKPI� QH� 0QXGNN
0GV9CTG� UGTXGTU�� +V� FTCOCVKECNN[� TGFWEGU� VJG� VKOG� URGPV� D[� U[UVGO
CFOKPKUVTCVQTU� YJGP� TGEQPHKIWTKPI�� ENQPKPI� QT� TGUVQTKPI� 0QXGNN
0GV9CTG�UGTXGTU��9KVJ�0QTVQP�)JQUV�HQT�0GV9CTG��[QW�ECP�ENQPG�GPVKTG
FTKXGU��RCTVKVKQPU�QT�XQNWOGU��;QW�ECP�CNUQ�TGUK\G�RCTVKVKQPU�QT�XQNWOGU
VQ�DG�NCTIGT�QT�UOCNNGT�KP�GCEJ�RTQEGUU�

Overview

Abstract

0QTVQP� )JQUV� HQT� 0GV9CTG� KU� CP� KFGCN� U[UVGO� VQQN� HQT� CP[QPG� YJQ
OCPCIGU�� WRITCFGU�� TGRCKTU� QT� CFOKPKUVGTU� 0QXGNN� 0GV9CTG� UGTXGTU�
9JGP�[QW� WUG�0QTVQP�)JQUV� HQT�0GV9CTG� VJG� RTQEGUU� QH� TGRNCEKPI� C
JCTF�FKUM�FTKXG� HQT� C� NCTIGT�FKUM� FTKXG� EQWNF� PQV�DG� GCUKGT��8#4	U� CPF
U[UVGO� KPVGITCVQTU� ECP� FTCOCVKECNN[� TGFWEG� VJG� VKOG� URGPV� KPUVCNNKPI
0QXGNN�0GV9CTG�QP�PGY�U[UVGOU�HQT�EWUVQOGT�FGNKXGT[�

VAR’s and System Integrators

0QTVQP� )JQUV� HQT� 0GV9CTG� CNNQYU� 8#4	U� CPF� 5[UVGO� +PVGITCVQTU� C
RQYGTHWN� U[UVGO� EQPHKIWTCVKQP� VQQN� HQT� 0QXGNN� 0GV9CTG�� 6JG� HKTUV
KPUVCNNCVKQP�QH�0QXGNN�0GV9CTG�QP�C�PGY�UGTXGT��WUKPI�C�)JQUV�KOCIG��KU
TGFWEGF� HTQO� JQWTU� VQ� CU� NKVVNG� CU� ��� OKPWVGU�� 0QTVQP� )JQUV� HQT
0GV9CTG�CWVQOCVKECNN[�TGEQIPK\GU�VJG�FKUM�JCTFYCTG�KPENWFKPI�TGSWKTGF
0GV9CTG� FGXKEG� FTKXGTU�� 6JG� UK\G� CPF� EJCTCEVGTKUVKEU� QH� VJG� 0QXGNN
0GV9CTG�RCTVKVKQPU�CPF�XQNWOGU�CTG�EQORNGVGN[�EQPHKIWTCDNG�FWTKPI�VJG
TGUVQTCVKQP� RTQEGUU�� 4GRNCEGOGPV� QH� C� FKUM� FTKXG� YKVJ� C� NCTIGT� FTKXG�
KPENWFKPI�0GV9CTG�RCTVKVKQP�QT�XQNWOG�TGUK\KPI��EQWNF�PQV�DG�GCUKGT�

Novell CNEs

0QTVQP� )JQUV� HQT� 0GV9CTG� CNNQYU� 0QXGNN� %0'U� C� HCUV� CPF� HNGZKDNG
UQNWVKQP�HQT�FKUCUVGT�TGEQXGT[�QH�FQYPGF�0GV9CTG�UGTXGTU��$[�ETGCVKPI�CP



KOCIG�QH�C�0GV9CTG�UGTXGT��TGEQXGT[�KU�CU�UKORNG�CU�DQQVKPI�C�FKUMGVVG�CPF
WUKPI� 0QTVQP� )JQUV� HQT� 0GV9CTG� VQ� SWKEMN[� TGUVQTG� VJG� UGTXGT� YKVJQWV
PGGFKPI� VQ� TGKPUVCNN� 0QXGNN� 0GV9CTG� QT� CP[� CRRNKECVKQP� HKTUV�� #� V[RKECN
TGKPUVCNNCVKQP�QH�0QXGNN�0GV9CTG��HTQO�C�VCRG�DCEMWR�RTQITCO��ECP�VCMG���VQ
��JQWTU�DGHQTG�VJG�TGUVQTCVKQP�HTQO�VCRG�ECP�DGIKP��9KVJ�0QTVQP�)JQUV�HQT
0GV9CTG��VJG�TGEQXGT[�HTQO�VCRG�DGIKPU�CNOQUV�KOOGFKCVGN[�

System Manufacturers

5[UVGO�/CPWHCEVWTGTU��WUKPI�CP�KOCIG�EQPVCKPKPI�C�EQR[�QH�C�UKPING�XGTUKQP
QH� 0QXGNN� 0GV9CTG� ECP� UKORNKH[� VJG� OCPWHCEVWTKPI� RTQEGUU� QH� 0QXGNN
0GV9CTG�UGTXGTU��5[UVGO�KPUVCNNCVKQP�PQ�NQPIGT�TGSWKTGU�PWOGTQWU�GPVTKGU�KP
0QXGNN�0GV9CTG�UETGGPU��LWUV�DQQV�CPF�NQCF�

Competitive products

0QTVQP�)JQUV�HQT�0GV9CTG�KU�VJG�QPN[�RTQFWEV�QP�VJG�OCTMGV�VJCV�FKTGEVN[
UWRRQTVU�0QXGNN�0GV9CTG�8QNWOGU��0Q�QVJGT� RTQFWEV� QHHGTU� VJG� NGXGN� QH
HWPEVKQPCNKV[� HQWPF� KP� 0QTVQP� )JQUV� HQT� 0GV9CTG�� 5GTXGT/CIKE� HTQO
2QYGT3WGUV�QPN[�UWRRQTVU�UGEVQT�D[�UGEVQT�EQR[KPI�QH�C�0GV9CTG�RCTVKVKQP�
+V�FQGU�PQV�UWRRQTV�KPVGNNKIGPV�EQR[KPI��PQT�FQGU�KV�UWRRQTV�0GV9CTG�XQNWOG
EQPHKIWTCVKQP��TGUK\KPI�QT�ENQPKPI�CU�FQGU�0QTVQP�)JQUV�HQT�0GV9CTG��5GG
VJG�EQORCTKUQP�QH�VJG�VYQ�RTQFWEVU�KP�5GEVKQP ���DGNQY�

Section One: The Benefits of Disk Cloning

What is Norton Ghost for NetWare?

0QTVQP� )JQUV� HQT� 0GV9CTG� KU� UQHVYCTG� VJCV� FWRNKECVGU� QT� ENQPGU� GPVKTG
0QXGNN� 0GV9CTG� FKUMU�� RCTVKVKQPU�� XQNWOGU�� XQNWOG� UGIOGPVU�� QT� HKNGU�� +V
YQTMU�D[�EQR[KPI�CNN�0GV9CTG�RCTVKVKQP�CPF�XQNWOG�KPHQTOCVKQP�HTQO�VJG
UQWTEG�VQ�VJG�VCTIGV�FKUM��6JG�UQWTEG�CPF�VCTIGV�FKUMU�OC[�DG�QP�VJG�UCOG
EQORWVGT�QT�FKHHGTGPV�EQORWVGTU�CU�NQPI�CU�VJG[�CTG�EQPPGEVGF�D[�C�PGVYQTM
QT� RCTCNNGN� RQTVU�� 0QTVQP� )JQUV� HQT� 0GV9CTG� KU� RCTVKEWNCTN[� WUGHWN� HQT
ENQPKPI�0GV9CTG�UGTXGTU��;QW�PGGF�PQV�KPUVCNN�0GV9CTG�QP�VJG�VCTIGV�FTKXG�
0QTVQP�IJQUV� HQT�0GV9CTG� CWVQOCVKECNN[� KPUVCNNU� CNN� VJG�0GV9CTG� HKNGU�QP
VJG�VCTIGV�FKUM�CU�RCTV�QH�VJG�ENQPKPI�RTQEGUU��6JG�UQWTEG�CPF�VCTIGV�FKUMU�ECP
CNUQ�DG�FKHHGTGPV� UK\GU�CPF�EQPHKIWTCVKQPU��0QTVQP�)JQUV� HQT�0GV9CTG�ECP
CWVQOCVKECNN[�CFLWUV�VJG�UK\G�QH�VJG�0GV9CTG�RCTVKVKQPU�CPF�XQNWOGU�QP�VJG
VCTIGV�FTKXG��QT�[QW�ECP�URGEKH[�VJGO�VQ�DG�GKVJGT�NCTIGT�QT�UOCNNGT�VJCP�VJG
UQWTEG�RCTVKVKQPU�CPF�XQNWOGU��0QTVQP�)JQUV�HQT�0GV9CTG�EQRKGU�CNN�QT�RCTV
QH� VJG� UQWTEG� FKUM� VQ� QPG� QT�OQTG� KOCIG� HKNGU� QP� C� PGVYQTM� UGTXGT�� %&�
41/�� ,#<��<+2�QT� VCRG�FTKXG��;QW�ECP� VJGP�WUG� VJKU� KOCIG� VQ� TGUVQTG�QT
ENQPG�EQRKGU�QH�VJG�QTKIKPCN�FKUM����6JKU�OCMGU�VJG�RTQEGUU�QH�TGEQXGTKPI�QT



WRITCFKPI� GZKUVKPI� PGVYQTMU� QT� TQNNKPI� QWV� PGY�QPGU� GCUKGT�� HCUVGT� CPF
OQTG�FGRGPFCDNG�

Who Benefits from Disk Cloning?

&KUM� ENQPKPI� KU� CRRNKECDNG� HQT� C�YKFG� TCPIG� QH� EQTRQTCVG� CPF� CECFGOKE
UGVVKPIU� VJCV� TGSWKTG� C� UVCPFCTFK\GF�� EQPUKUVGPV�� CPF� RTQRGTN[� VGUVGF
0QXGNN� 0GV9CTG� GPXKTQPOGPV�� 6JG� XCNWG� QH� FKUM� ENQPKPI� VGEJPQNQI[
OWNVKRNKGU�CU�VJG�PWODGT�QH�UGTXGTU�KP�VJG�QTICPK\CVKQP�KPETGCUGU��0QTVQP
)JQUV�HQT�0GV9CTG� KU� UWKVCDNG�HQT�UOCNN� UGTXKEG� HKTOU�QT� HQT�VJG�NCTIGUV
OGODGTU�QH�VJG�)NQDCN�����

+V�KU�CNUQ�UWKVCDNG�HQT�CP[QPG�YKVJ�C�0QXGNN�PGVYQTM�YJQ�YCPVU�GPJCPEGF
PGVYQTM�UGEWTKV[��TCRKF�FKUCUVGT�TGEQXGT[�QT�VJG�CDKNKV[�VQ�TGUVQTG�CP[�QT
CNN�OCEJKPGU�VQ�C�MPQYP�UVCVG��

6JG� OQUV� EQOOQP� EQTRQTCVG� CRRNKECVKQP� KPXQNXGU� VJG� TQNNQWV� QH
UVCPFCTFK\GF� CPF� VGUVGF� UGTXGTU� CPF�YQTMUVCVKQPU� WUKPI� C� RTQXGP� JCTF
FKUM� KOCIG��#� EQTRQTCVG� PGVYQTM�VTCKPKPI� NCD� ECP� WUG� FKUM� ENQPKPI� VQ
TGUGV �FQ\GPU�QH�UGTXGTU�VQ�C�MPQYP�EQPHKIWTCVKQP�LWUV�DGHQTG�VJG�UVCTV�QH
GCEJ�VGUV�QT�VTCKPKPI�UGUUKQP��6JG�RTQEGFWTG�KU�VJG�UCOG�KP�DQVJ�ECUGU�

How it Works

&KUM� ENQPKPI� UQHVYCTG� YQTMU� D[� ETGCVKPI� CP� KOCIG� QH� C� UGTXGT	U� FKUM
UWDU[UVGO� 
GHHGEVKXGN[� VCMKPI� C� UPCRUJQV � QH� CNN� VJG� HKNGU��DQVJ� JKFFGP
CPF� XKUKDNG�� VJCV� OCMG� WR� VJG� XCTKQWU� RCTVKVKQPU�� XQNWOGU�� QRGTCVKPI
U[UVGOU�� CRRNKECVKQPU�� CPF� EQPHKIWTCVKQP� UGVVKPIU�� /QUV� OCPCIGTU� UVCTV
YKVJ� C� ENGCP�� PGYN[� HQTOCVVGF� U[UVGO� QP� YJKEJ� VJG� FKUM� QRGTCVKPI
U[UVGO�KU�KPUVCNNGF��(QNNQYKPI�VJKU��VJG[�KPUVCNN�0QXGNN�0GV9CTG�CPF�VJGP
VJG�UVCPFCTF�UWKVG�QH�CRRTQXGF�CRRNKECVKQPU��1PEG�VJG�U[UVGO�KPUVCNNCVKQP
CPF� EQPHKIWTCVKQP� JCU� DGGP� VJQTQWIJN[� VGUVGF�� C� FKUM� KOCIG� KU� ETGCVGF�
6JKU�FKUM�KOCIG�ECP�VJGP�DG�EQRKGF�VQ�CP[�PWODGT�QH�OCEJKPGU��ETGCVKPI
KFGPVKECN� UGTXGTU��9QTMKPI�YKVJ� C� VJQTQWIJN[� VGUVGF� KPUVCNNCVKQP�OGCPU
NGUU�HTWUVTCVKQP��ITGCVGT�RTQFWEVKXKV[�CPF�NGUU�EJCPEG�QH�VKOG�CPF�FCVC�NQUU
FWG�VQ�PGVYQTM�KPEQORCVKDKNKVKGU�

&KUM� ENQPKPI� UQHVYCTG� KU� CP� GUUGPVKCN� RCTV� QH� CP[� %0'	U� VQQNMKV�� #U
EQORCPKGU� EQPVKPWG� VQ� PGYGT� CRRNKECVKQPU� 
CPF� NCTIGT� CPF� HCUVGT
JCTFYCTG�� FKUM� ENQPKPI� KU� HCUV� DGEQOKPI� C� OWUV� JCXG � VQQN� VQ� TGOCKP
EQORGVKVKXG�

The Benefits of Disk Cloning

%0'U� CTG� NQQMKPI�OQTG� ENQUGN[� CV� VJG� DQVVQO� NKPG�YJGP� KV� EQOGU� VQ
RWTEJCUKPI�2%U� HQT�0QXGNN� PGVYQTMU� QT� KPVTCPGVU��6JG[�JCXG� EQOG� VQ



CEEGRV�VJCV�VJG�EQUV�HCEVQT�JCU�UJKHVGF�VQ�QWVNC[U�HQT�KPUVCNNKPI��EQPHKIWTKPI�
VWPKPI� CPF� UWRRQTVKPI� PGY� UGTXGTU�� 6JG� UKVWCVKQP� KU� UKOKNCT� HQT�OCPCIGTU
NQQMKPI�VQ�WRITCFG�GZKUVKPI�UGTXGTU�QT�VJQUG�YJQ�PGGF�VQ�TGVWTP�C�OCEJKPG�VQ
C�MPQYP�KPKVKCN�UVCVG�

1PG� IQCN� QH� VJG�%0'� KU� VQ� ETGCVG� CP� KFGPVKECN� KPUVCNNCVKQP� CETQUU� C� UGV� QH
UGTXGTU��VJGTGD[�TGFWEKPI�VTCKPKPI�CU�YGNN�CU�OCKPVGPCPEG�CPF�UWRRQTV�EQUVU�
6TCFKVKQPCNN[�� VJKU� KPUVCNNCVKQP� JCU� DGGP� C� OCPWCN� RTQEGUU�� HTCWIJV� YKVJ
GTTQTU�CPF�HTWUVTCVKQP��GURGEKCNN[�YJGP�VJG�RTQEGUU�KU�TGRGCVGF�QP�FQ\GPU�QH
EQORWVGTU��+V�EQWNF�VCMG�HTQO���VQ���JQWTU�VQ�KPUVCNN�CPF�EQPHKIWTG�GCEJ�PGY
UGTXGT�OCPWCNN[�

1PG�UQNWVKQP�VJCV�TGFWEGU�VJG�EQUV�CPF�VKOG�KU�FKUM�ENQPKPI��&KUM�ENQPKPI�JCU
EQOG�C�NQPI�YC[�UKPEG�VJG�GCTN[�FC[U�QH�&15�YJGP�C�OCPCIGT�YQWNF�WUG�VJG
:%12;� EQOOCPF� VQ�OQXG� GPVKTG� FKTGEVQT[� VTGGU� HTQO�QPG� EQORWVGT� VQ
CPQVJGT��6QFC[	U� VGEJPQNQI[�GPCDNGU�OCPCIGTU� VQ�ETGCVG� HWNN[�UVCPFCTFK\GF
JCTFYCTG� CPF� UQHVYCTG� GPXKTQPOGPVU�� DCUGF� QP� C� UKPING� 0QXGNN�0GV9CTG
KPUVCNNCVKQP�VJCV�JCU�CNTGCF[�DGGP�HWNN[�EQPHKIWTGF�CPF�VGUVGF��6JG�TGUWNVKPI
UCXKPIU�KP�EQUV�CPF�VKOG�ECP�DG�FTCOCVKE��TGFWEKPI�UGTXGT�TQNNQWV�VKOG�VQ�CU
NKVVNG�CU����OKPWVGU��$QVJ�/KETQUQHV�CPF�0QXGNN�GPFQTUG�FKUM�ENQPKPI�

Norton Ghost for NetWare’s Advanced Capabilities

0QTVQP� )JQUV� HQT� 0GV9CTG� KU� C� FKUM��� RCTVKVKQP��� CPF� XQNWOG�� EQR[KPI
RTQITCO�VJCV�GPCDNGU�%0'U�VQ�RGTHQTO�VJG�HQNNQYKPI�KORQTVCPV�VCUMU�

• %QR[�VJG�EQPVGPVU�QH�QPG�UGTXGT�VQ�CPQVJGT

• %TGCVG�CP�KOCIG�HKNG�QH�C�UGTXGT�VJCV�ECP�DG�C�VGORNCVG�VQ�ETGCVG�QVJGT�
UGTXGTU

• %QR[�VJG�GPVKTG�EQPVGPVU�QH�QPG�JCTF�FTKXG�VQ�CPQVJGT

• %TGCVG�CP�KOCIG�HKNG�QH�QPG�FTKXG�CPF�WUG�VJKU�KOCIG�VQ�ETGCVG�ENQPGU�QH�VJG�
QTKIKPCN

• %QR[�VJG�EQPVGPVU�QH�QPG�RCTVKVKQP�VQ�CPQVJGT

• %TGCVG�CP�KOCIG�HKNG�QH�C�RCTVKVKQP�VJCV�ECP�DG�C�VGORNCVG�VQ�ETGCVG�QVJGT�
RCTVKVKQPU

• %QR[�VJG�EQPVGPVU�QH�QPG�XQNWOG�VQ�CPQVJGT

• %TGCVG�CP�KOCIG�HKNG�QH�C�XQNWOG�VJCV�ECP�DG�C�VGORNCVG�VQ�ETGCVG�QVJGT�
XQNWOGU

• 4GUK\G�C�0GV9CTG�RCTVKVKQP��NCTIGT�QT�UOCNNGT

• 4GUK\G�C�0GV9CTG�XQNWOG��NCTIGT�QT�UOCNNGT

• 4GUK\G�0GV9CTG�XQNWOG�DNQEM�UK\GU��NCTIGT�QT�UOCNNGT

• %TGCVG�QT�FGNGVG�C�0GV9CTG�XQNWOG

• %TGCVG�QT�FGNGVG�CP�GORV[�0GV9CTG�XQNWOG

• %QR[�CPF�TGUVQTG�KPFKXKFWCN�0GV9CTG�HKNGU



0QTVQP�)JQUV�HQT�0GV9CTG�CWVQOCVKECNN[�VCMGU�ECTG�QH�UQOG�QH�VJG�OQUV
VKOG�EQPUWOKPI� CURGEVU� QH� KPUVCNNKPI� CPF� EQPHKIWTKPI� UGTXGTU�� KPENWFKPI
F[PCOKECNN[� TGUK\KPI� (#6���� (#6���� CPF� 0GV9CTG� RCTVKVKQPU�� CPF
HQTOCVVKPI� VJG� FKUMU� QP� VJG� HN[� �/CPWCN� RTQEGFWTGU� NKMG� (&+5-� CPF
(14/#6�CTG�C�VJKPI�QH�VJG�RCUV��9JGP�VJG�UQWTEG�CPF�VCTIGV�FKUMU�CTG
FKHHGTGPV�UK\GU��0QTVQP�)JQUV�HQT�0GV9CTG�XGTKHKGU�VJG�UCHGV[�QH�FQKPI�UQ�
VJGP�CFLWUVU�VJG�RQUKVKQP�CPF�UK\G�QH�VJG�RCTVKVKQPU�CWVQOCVKECNN[�

0QTVQP�)JQUV� HQT�0GV9CTG� UKIPKHKECPVN[� TGFWEGU� VJG� COQWPV� QH� URCEG
TGSWKTGF�VQ�UVQTG�CP�KOCIG�HKNG�D[�WUKPI�CP�CFXCPEGF�KOCIG�EQORTGUUKQP
U[UVGO�� +OCIGU� ECP� DG� EQORTGUUGF� D[� WR� VQ� ���� FGRGPFKPI� QP� VJG
EQORTGUUKQP�OGVJQF�[QW�UGNGEV�CPF�VJG�EQPVGPVU�QH�VJG�RCTVKVKQP�QT�FKUM�
0QTVQP�)JQUV�HQT�0GV9CTG�RGTHQTOU�C�%4%�EJGEM�QP�VJG�HKNGU�VQ�FGVGEV
CP[�EQTTWRVKQP�CPF�KU�ECRCDNG�QH�XGTKH[KPI�VJCV�C�TGRNKECVGF�FKUM�EQPVCKPU
VJG�UCOG�HKNGU�CU�VJG�QTKIKPCN��+OCIG�HKNGU�ECP�CNUQ�DG�RCUUYQTF�RTQVGEVGF
HQT� CFFKVKQPCN� UGEWTKV[�� &GRGPFKPI� QP� VJG� PGGFU� QH� VJG� QTICPK\CVKQP�
KOCIG� HKNGU� ECP� GCUKN[� DG� UCXGF� VQ� NQECN� QT� PGVYQTM� FTKXGU�� CU� YGNN� CU
TGOQXCDNG�UVQTCIG�FGXKEGU�UWEJ�CU�,#<�FTKXGU��<+2�FTKXGU��%&�41/�QT
QVJGT�TGOQXCDNG�OGFKC��0QTVQP�)JQUV�HQT�0GV9CTG�RGTOKVU�[QW�VQ�URNKV
C� FKUM� QT� RCTVKVKQP� KOCIG� CETQUU� OWNVKRNG� XQNWOGU� RTQORVKPI� [QW� VQ
KPUGTV� CPQVJGT� FKUM� 
QT� QVJGT� OGFKC��� QT� RGTOKVVKPI� [QW� VQ� UGNGEV� CP
CNVGTPCVG�NQECVKQP��;QW�ECP�CNUQ�UCXG�0QTVQP�)JQUV�HQT�0GV9CTG�KOCIGU
VQ��CPF�NQCF�VJGO�HTQO�VCRG�FTKXGU��6JKU�RTQXKFGU�CP�KFGCN�TQDWUV�FKUCUVGT
TGEQXGT[�UQNWVKQP�

7UKPI� 0QTVQP� )JQUV� HQT� 0GV9CTG� KU� CU� UKORNG� CU� RGTHQTOKPI� VJG
HQNNQYKPI�UVGRU�

• +FGPVKH[�YJCV�V[RG�QH�ENQPKPI�[QW�PGGF�VQ�FQ��&Q�[QW�PGGF�VQ�FQ�FKUM�
FWRNKECVKQP��RCTVKVKQP�FWRNKECVKQP�QT�XQNWOG�FWRNKECVKQP!�&Q�[QW�
PGGF�FKUM��RCTVKVKQP��XQNWOG�QT�KOCIG�HKNG�ETGCVKQP!�*QY�OCP[�
EQORWVGTU�CTG�KPXQNXGF!

• 5GNGEV�JQY�VQ�VTCPUHGT�VJG�KOCIG�HKNG��;QW�ECP�WUG�TGOQXCDNG�OGFKC��
PGVYQTM�FTKXGU��+2:�52:�QT�6%2�+2�QXGT�C�PGVYQTM�

• 'PUWTG�VJCV�VJG�TGOQXCDNG�OGFKC�QT�PGVYQTM�EQPPGEVKQPU�CTG�
HWPEVKQPKPI�RTQRGTN[�

• 5VCTV�0QTVQP�)JQUV�HQT�0GV9CTG�CPF�UGNGEV�VJG�QRVKQPU�[QW�YCPV�
CNQPI�YKVJ�VJG�UQWTEG�CPF�FGUVKPCVKQP�QH�VJG�HKNGU��#HVGT�EJGEMKPI�VJG�
UGNGEVKQPU��UVCTV�VJG�ENQPKPI�RTQEGFWTG�

0QTVQP� )JQUV� HQT� 0GV9CTG� KU� FGUKIPGF� VQ� DG� VJG� OQUV� GHHKEKGPV� CPF
UKORNG�VQ�WUG� 0GV9CTG� FKUM� ENQPKPI� UQNWVKQP� HQT� 0QXGNN� 0GV9CTG
PGVYQTMU�� 0QTVQP� )JQUV� HQT� 0GV9CTG� KU� CNN� CDQWV� JGNRKPI� %0'U
EQORNGVG�VJGKT�YQTM�GHHKEKGPVN[��SWKEMN[�CPF�YKVJQWV�GTTQT�

6JG�HQNNQYKPI�CTG�UQOG�QH�VJG�OQTG�EQOOQP�WUGU�HQT�FKUM�ENQPKPI�



Corporations

%QTRQTCVG�%0'�RTQHGUUKQPCNU�CTG�QHVGP�TGSWKTGF�VQ�KPUVCNN�C�EQPUKUVGPV�CPF
VGUVGF� GPXKTQPOGPV� QP� JWPFTGFU� QH� UGTXGTU��&KUM� ENQPKPI�OCMGU� VJKU� VCUM
DQVJ�OCPCIGCDNG�CPF�TGNKCDNG��VTCPUNCVKPI�VQ�ITGCVGT�RTQFWEVKXKV[�CPF�NQYGT
UWRRQTV�EQUVU�

VARs

8#4U� CPF� 0GVYQTM� +PVGITCVQTU� TGFWEG� KPUVCNNCVKQP� VKOG� CPF� KPETGCUG
EWUVQOGT� UCVKUHCEVKQP� D[� TGRNKECVKPI� C� EWUVQOGT�FGHKPGF� KOCIG
U�� QP� CNN
UGTXGTU�� 6JKU� VTCPUNCVGU� VQ� NQYGT� UWRRQTV� EQUVU�� 6JG� 8#4� OC[� CNUQ� UGNN
0QTVQP�)JQUV�HQT�0GV9CTG�VQ�CP�QTICPK\CVKQP	U�/+5�UVCHH�GPCDNKPI�VJGO�VQ
TGUVQTG�VJG�PGVYQTM�VQ�KVU�QTKIKPCN�EQPHKIWTCVKQP�UJQWNF�C�FKUCUVGT�QEEWT�

Universities

7PKXGTUKV[� EQORWVGT� NCD� PGVYQTMU� CTG� C� RNCEG� QH� GZRNQTCVKQP� CPF
GZRGTKOGPVCVKQP�� &KUM� ENQPKPI� GPCDNGU� UVWFGPVU� VQ� JCXG� HWNN� RTKXKNGIGU
NGCTPKPI�VJG�PGVYQTM��YJKNG�GPUWTKPI�UWRRQTV�UVCHH�VJCV��KH�VJG�PGVYQTM�IQGU
FQYP��KV�ECP�DG�DTQWIJV�DCEM�QP�NKPG�YKVJ�OKPKOCN�FKUTWRVKQP��&KUM�ENQPKPI
KU�CNUQ�CP�GHHGEVKXG�YC[�QH�UVQRRKPI�C�XKTWU�DGHQTG�KV�URTGCFU�VJTQWIJQWV�VJG
ECORWU��&KUM�ENQPKPI�KU�GHHGEVKXG�KP�TGOQXKPI�QVJGT�WPCWVJQTK\GF�UQHVYCTG
CPF�HKNGU�HTQO�VJG�PGVYQTM�

Training Centers

0QXGNN�0GV9CTG�VTCKPKPI�EGPVGTU�WUG�0QTVQP�)JQUV�HQT�0GV9CTG�VQ�RTQXKFG
GCEJ�UVWFGPV�YKVJ�C�EQPUKUVGPV�CPF�YGNN�FGHKPGF�GPXKTQPOGPV�CU�FGHKPGF�D[
VJG� KPUVTWEVQT�� 5VWFGPVU� CTG� HTGG� VQ� HQNNQY� VJG� KPUVTWEVQT� KPVGTCEVKXGN[
YKVJQWV�YQTT[�QH�URQKNKPI�VJG�GPXKTQPOGPV�HQT�VJG�PGZV�ENCUU��&KUM�ENQPKPI
ECP� CNUQ� DG� WUGF� VQ� NQCF� FKHHGTGPV� GPXKTQPOGPVU� QP� VJG� UCOG� PGVYQTM�
CNNQYKPI�GCEJ�KPUVTWEVQT�VQ�VCKNQT�VJG�PGVYQTM�VQ�OCVEJ�VJGKT�EWTTKEWNWO�

Testing Labs

&KUM�ENQPKPI�CNNQYU�SWCNKV[�CUUWTCPEG�CPF�VGUV�GPIKPGGTU�VQ�SWKEMN[�TGEQXGT
HTQO�ETCUJGF�CPF�EQTTWRVGF�GPXKTQPOGPVU��TGVWTPKPI�VQ�RTGEKUGN[�VJG�UCOG
FKUM� KOCIG� CU� DGHQTG� VJG� VGUVU� DGICP�� 6JKU� NGXGN� QH� EQPUKUVGPE[� CNNQYU� VJG
VGUVGT� VQ�OQTG� CEEWTCVGN[� FGVGTOKPG�YJGVJGT� VJG� GPXKTQPOGPV� QT� VJG� VGUV
CRRNKECVKQP�KU�CV�HCWNV�

Help Desks

*GNR�FGUM�RTQHGUUKQPCNU�ECP�WUG�FKUM�ENQPKPI�VQ�TGNQCF�C�EQTTWRVGF�U[UVGO�
TGRNCEKPI�VJG�JCTF�FKUM�YKVJ�C�TGHTGUJGF�KOCIG�YJKNG�WUKPI�VJG�QRRQTVWPKV[
VQ�WRITCFG�VJG�WUGT�VQ�C�PGYGT�EQPHKIWTCVKQP�



More Productivity, Better Service

0QTVQP�)JQUV�HQT�0GV9CTG�CNUQ�GZEGNU�KP�HNGZKDKNKV[��HGCVWTKPI�VJG�CDKNKV[
VQ�UVQTG�CP� KOCIG�QP�CPQVJGT�JCTF�FTKXG��PGVYQTM�FTKXG��%&�41/��QT
,#<�� <+2� QT� VCRG� FTKXGU�� 6JG� UQHVYCTG� UWRRQTVU� (#6���� (#6��� CPF
0QXGNN�0GV9CTG���Z����Z�CPF������HKNG�U[UVGOU��DWV�PQV�055��

Complementing Your Existing Toolkit

0QTVQP�)JQUV�HQT�0GV9CTG�GCUKN[�HKVU�KPVQ�C�%0'�RTQHGUUKQPCN	U�GZKUVKPI
VQQNDQZ�QH�PGVYQTM�CFOKPKUVTCVKQP�CRRNKECVKQPU��

Microsoft Endorses Disk Cloning

/KETQUQHV�KU�VJG�RTKOCT[�FGXGNQRGT�QH�VJG�9KPFQYU�HCOKN[�QH�QRGTCVKPI
U[UVGOU��UQ�VJGKT�RQUKVKQP�TGICTFKPI�FKUM�ENQPKPI�KU�KORQTVCPV��/KETQUQHV
KPKVKCNN[� JCF� EQPEGTPU� CDQWV� JQY� EWUVQOGTU� YQWNF� OCPCIG� VJGKT
NKEGPUKPI�CITGGOGPVU�YKVJ�VJG�EQORCP[��KP�CFFKVKQP�VQ�UWRRQTVKPI�ENQPGF
U[UVGOU��$WV�CU�EWUVQOGT�FGOCPF�KPETGCUGF��/KETQUQHV�JCU�TGCUUWTGF�KVUGNH
VJCV� DQVJ� KUUWGU� CTG� TGUQNXCDNG� CPF� JCU� QWVNKPGF� IWKFGNKPGU� QP� JQY
EWUVQOGTU� ECP�WUG� FKUM� ENQPKPI� RTQFWEVU�YJKNG� UVKNN�OCKPVCKPKPI� UGEWTG
CPF�TGNKCDNG�U[UVGOU�YKVJQWV�KPXCNKFCVKPI�KVU�UWRRQTV�CITGGOGPV�

/KETQUQHV� JCU� PQY� RWDNKEN[� GPFQTUGF� VJG� ENQPKPI� QH� 2%U� TWPPKPI
9KPFQYU����CPF�9KPFQYU�06������CPF�JCU�UVCVGF�VJCV�UWRRQTV�HQT�FKUM
ENQPKPI�KP�06�XGTUKQP�����KU�GZRGEVGF��

Novell Endorses Disk Cloning

0QXGNN�� +PE�� OCPWHCEVWTGTU� QH� 0GV9CTG� WUGU� FKUM� ENQPKPI� CV� VJGKT
5WRGT.CD� HCEKNKV[� HQT� FKUM� ENQPKPI� KP� VJG� RTQFWEVKQP� QH� PGY� 0QXGNN
0GV9CTG� UGTXGTU�� 6JG� RTQEGUU� VJG[� WUG� KU� HCT� NGUU� RQYGTHWN� CPF
UQRJKUVKECVGF�VJCP�0QTVQP�)JQUV�HQT�0GV9CTG�

Symantec’s Norton AntiVirus for NetWare

5[OCPVGE� %QTRQTCVKQP� QHHGTU� CFFKVKQPCN� RTQFWEVU� HQT� QRVKOK\KPI� VJG
XCNWG�QH�0QTVQP�)JQUV�HQT�0GV9CTG��6JGUG� KPENWFG�0QTVQP�#PVK8KTWU
HQT� 0GV9CTG�� VJG� OQUV� WR�VQ�FCVG� 0GV9CTG� XKTWU� RTQVGEVKQP� RTQFWEV�
#HVGT�KPUVCNNKPI�CPF�EQPHKIWTKPI�0GV9CTG�CPF�VJG�CRRNKECVKQPU�FWTKPI�C
TQNNQWV�QT�CP�WRITCFG��0QTVQP�#PVK8KTWU�HQT�0GV9CTG�ECP�RGTHQTO�VJG
ETKVKECN�FWV[�QH�EJGEMKPI�C�FKUM�KOCIG�HQT�XKTWUGU�VQ�CUUWTG�UGTXGTU�TGOCKP
HTGG�QH�XKTWUGU�FWTKPI�QRGTCVKQP��



Section Two - Product Comparison

Competitive Products

*GTG�KU�C�HGCVWTG�D[�HGCVWTG�EQORCTKUQP�QH�0QTVQP�)JQUV�HQT�0GV9CTG�CPF
5GTXGT/CIKE�HTQO�2QYGT3WGUV�

Product Feature Norton Ghost for 
NetWare

PowerQuest 
ServerMagic

NetWare Volume Resizing Yes No

NetWare Volume Block Resizing Yes No

NetWare Server to Server Cloning Yes No

NetWare Disk Cloning Yes Yes

NetWare Volume Imaging Yes No

NetWare Partition Copying Yes Yes

NetWare Partition Resizing Yes, larger or smaller Yes, but larger size only

NetWare Volume Creation Yes No

NetWare Volume Deletion Yes No

NetWare File Backup Yes No

NetWare File Restore Yes No

Supports NetWare Trustees Yes No

Supports NetWare User Restrictions Yes No

Move volumes from server to server Yes No

Supports TCP/IP for disk copying Yes No

Supports Disaster Recovery Yes No

Supports NetWare Volume Segments Yes No

Supports Intelligent Copying Yes No, sector-by-sector 

Supports NetWare compressed files Yes No

Supports NetWare sparse files Yes No

Supports File System Conversion Yes No

Supports Dynamic RAID Array Growth Yes, & volume expansion No, only partition size

Imaging to SCSI Tape Drives Yes No

Image to CD-ROM, ZIP & JAZ Drives? Yes No

NetWare volume management utilities? Yes No



Section Three: Resource Directory

Articles, Publications and Journals

InfoWorld

+PHQ9QTNF� KU� C� NGCFKPI� TGUQWTEG� HQT� RTQHGUUKQPCNU� CPF� JCU� EQXGTGF
PWOGTQWU� KUUWGU� TGNCVGF� VQ� FKUM� ENQPKPI� QXGT� VJG� RCUV� EQWRNG� QH� [GCTU�
+PHQ9QTNF� GZCOKPGF� FKUM� ENQPKPI� CPF� EQORCTGF� NGCFKPI� FKUM� ENQPKPI
UQNWVKQPU�KP���CTVKENGU��)JQUV�DGCVU�QWV�TKXCNU�HQT�FKUM�TGRNKECVKQP�QRVKQPU�D[
/KMG�#XGT[��
5GRVGODGT�����������8QN������+UUWG�����CPF�)JQUV�UVKNN�VQRU�KP
FKUM�FWRNKECVKQP�D[�/KMG�#XGT[�
,WPG�����������8QN������ +UUWG������;QW
ECP�HKPF�VJGUG�CTVKENGU�CV��

www.idg.net

1T�UGCTEJ�QP�)JQUV�

6JG� CTVKENG� 6JTGG� OGVJQFU� HQT� FGRNQ[KPI� 9KPFQYU� ��� RTQXKFG� FKHHGTGPV
UVTGPIVJU� D[� ,GHH� 5[OQGPU�� ,WPG� ���� ������ 
8QN�� ���� +UUWG� ����� GZRNQTGU
UQOG�QH�VJG�CNVGTPCVKXGU�HQT�OKITCVKPI�CP�QTICPK\CVKQP�VQ�C�PGY�QRGTCVKPI
U[UVGO��;QW�ECP�HKPF�VJKU�CTVKENG�CV�

www.idg.net

1T��UGCTEJ�QP�� FGRNQ[KPI�9KPFQYU����

6JG�CTVKENG��/KETQUQHV�OQXGU� VQ�GCUG�06�9QTMUVCVKQP�FGRNQ[OGPV�D[�%CTC
%WPPKPIJCO�� 2QUVGF� ,WPG� ���� ����� GZRNCKPU� /KETQUQHV	U� TGEGPV
GPFQTUGOGPV�QH�FKUM�ENQPKPI��CU�YGNN�CU�QHHGTKPI�C�EQPEKUG�FGUETKRVKQP�QH
VJG�5[UVGO�2TGRCTCVKQP�6QQN��;QW�ECP�HKPF�VJKU�CTVKENG�CV�

www.idg.net

1T��UGCTEJ�QP�� GCUG�06�9QTMUVCVKQP�

#� HTKGPFN[� )JQUV�� C� JGNRHWN� DQQV�� CPF� C� NKVVNG� NCD� PQKT�� #RTKN� ���� �����
12+0+105��DTKGHN[�NQQMU�CV�)JQUV�CPF�FKUM�ENQPKPI��6JKU�CTVKENG�KU�CV�

www.idg.net

1T��UGCTEJ�QP�� #�HTKGPFN[�)JQUV�

+PHQ9QTNF�CNUQ�RWDNKUJGF�CP�CTVKENG�FGUETKDKPI�VJG�5[OCPVGE�CESWKUKVKQP
QH�)JQUV��5[OCPVGE�DW[U�)JQUV�FKUM�ENQPKPI�D[�,COGU�0KEEQNCK�� ,WPG����
�����
8QN������+UUWG������;QW�ECP�HKPF�VJKU�CTVKENG�CV�

www.idg.net



1T��UGCTEJ�QP�� FKUM�ENQPKPI�

PC Week

2%�9GGM� KU� C� NGCFKPI� YGGMN[� PGYUOCIC\KPG� VJCV� HQEWUGU� QP� 2%U� KP� VJG
EQTRQTCVG� GPXKTQPOGPV�� 2%� 9GGM� JCU� CNUQ� KFGPVKHKGF� FKUM� ENQPKPI� CU� CP
KORQTVCPV� KUUWG� HQT� KVU� CWFKGPEG� QH� +5� RTQHGUUKQPCNU� CPF� JCU� HGCVWTGF
PWOGTQWU�CTVKENGU�CDQWV�FKUM�ENQPKPI�

+P�)JQUV�ENQPKPI�ICKPU�)7+�D[�9KNNKCO�9QPI��,WN[����������2%�9GGM�.CDU
VGUVU�0QTVQP�)JQUV�����CPF�RTGUGPVU�KVU�HKPFKPIU��;QW�ECP�HKPF�VJKU�CTVKENG�CV�

web-e6.zdnet.com/pcweek/reviews/0706/06ghost.html 

#P�GZGEWVKXG�UWOOCT[�KU�CXCKNCDNG�CV��

web-e6.zdnet.com/pcweek/reviews/0706/06ghost1.html 

+P� VJG� 0GV� #FXKUGT�� VJG� CTVKENG�� *QY� HCUV� ECP� [QW� DWKNF� C� 2%!� D[� 0GKN
2NQVPKEM�� ,WPG� ���� ����� FKUEWUUGU� VJG� DGPGHKVU� QH� WUKPI� 0QTVQP� )JQUV� VQ
ENQPG�VJG�JCTF�FTKXGU��;QW�ECP�HKPF�VJKU�CTVKENG�CV�

search.zdnet.com/pcweek/opinion/0622/22neil.html 

+P�VJG�5O"TV�'FIG�EQNWOP��VJG�CTVKENG��/KETQUQHV�JCU�HKPCNN[�FQPG�UQOGVJKPI
TKIJV�� %JGEM� QWV� VJG� 9KP��� +OCIG� 2TGR� 6QQN� D[� &CXKF� *CTXG[� CPF� 4KEJ
5CPVCNGUC�� ,WPG� ���� ����� RTQXKFGU� CP� QXGTXKGY� QH�/KETQUQHV	U� PGY� +OCIG
2TGRCTCVKQP�6QQN�HQT�9KPFQYU�����;QW�ECP�HKPF�VJKU�CTVKENG�CV�

www.zdnet.com/sr/products/richdave/980626.html 

2%�9GGM� CNUQ� EQXGTU� VJG� 5[OCPVGE� CESWKUKVKQP� KP� VJG� HQNNQYKPI� CTVKENGU�
5[OCPVGE�$W[U�&KUM�%NQPG�/CTMGV�.GCFGT�D[�4GZ�(CTTCPEG��,WPG�����������CV��

 www1.pcworld.com/pcwtoday/article/0,1510,7299,00.html 

)*156�KP�VJG�/CEJKPG��5QHVYCTG�6TGPFU��,WPG����������KU�CV��

www.zdnet.com/pcmag/news/trends/t980626a.htm 

5[OCPVGE�DW[U�)JQUV�FGXGNQRGT�D[�#PPG�-PQYNGU��,WPG�����������2%�9GGM
1PNKPG�CV�

www.zdnet.com/zdnn/stories/zdnn_display/0,3440,332210,00.html 



PC Magazine

+P�(KTUV�.QQMU��5QHVYCTG��)*156�2TQHGUUKQPCN�D[� ,C[�/WPTQ��/C[����
�����RTQXKFGU�C�EQORTGJGPUKXG�UWOOCT[�QH�VJG�HGCVWTGU�CPF�CFXCPVCIGU
QH�FKUM�ENQPKPI�WUKPI�0QTVQP�)JQUV��;QW�ECP�HKPF�VJKU�CTVKENG�CV�

www.zdnet.com/pcmag/firstlooks/9805/f980522a.htm 

WindowsPro Magazine

9KPFQYU2TQ�/CIC\KPG�GZCOKPGU�VJG�KUUWGU�UWTTQWPFKPI�FGRNQ[KPI�NCTIG
PWODGTU�QH�2%U�KP�CP�QTICPK\CVKQP�KP�VJG�CTVKENG��4QNN�1WV�06�2CKPNGUUN[�
6JG�%NQPKPI�#NVGTPCVKXG��5GRVGODGT�������;QW�ECP�HKPF�VJKU�CTVKENG�CV��

www.zdnet.com 

Windows Sources

+P�VJG�06�0GVYQTMKPI�*GNR�&GUM�EQNWOP��VJG�CTVKENG�6JG�%NQPG�4CPIGT�
/CTEJ� ������ GZCOKPGU� JQY� FKUM� ENQPKPI� ECP� JGNR� +5� RTQHGUUKQPCNU
RGTHQTO�QRGTCVKPI�U[UVGO�KPUVCNNCVKQP�HCUVGT�CPF�OQTG�TGNKCDN[��;QW�ECP
HKPF�VJKU�CTVKENG�CV�

www.zdnet.com/wsources/content/0398/hd_nt_nw.html 

Web Links

Symantec

5[OCPVGE	U� 9GD� UKVG� RTQXKFGU� EQORNGVG� CPF� WR�VQ�FCVG� KPHQTOCVKQP
CDQWV� CNN� QH� VJG� EQORCP[	U� RTQFWEVU�� KPENWFKPI� 0QTVQP� )JQUV� HQT
0GV9CTG��6JG�OCKP�74.�KU��

www.symantec.com

Norton Ghost for NetWare

;QW�ECP�HKPF�KPHQTOCVKQP�URGEKHKE�VQ�0QTVQP�)JQUV�HQT�0GV9CTG�CV��

www.ghost4nw.com

Additional Reading

6JKU� FQEWOGPV� KU� QPG� QH� C� UGTKGU� QH� RCRGTU� QP� 5[OCPVGE	U� UQHVYCTG
UVTCVGI[�CPF�KVU�RTQFWEV�QHHGTKPIU��#FFKVKQPCN�RCRGTU�KPENWFG�



• 7PFGTUVCPFKPI�CPF�%QPVTQNNKPI�8KTWUGU�KP����$KV�1RGTCVKPI�
'PXKTQPOGPVU

• 9J[�0QTVQP�7VKNKVKGU�KU�C�0CVWTCN�%QORNGOGPV�VQ�VJG�9KPFQYU����
'PXKTQPOGPV

• /CPCIKPI�&GUMVQR�+PVGTHCEGU�#ETQUU�VJG�'PVGTRTKUG�

• #�5VTCVGI[�HQT�VJG�/KITCVKQP�VQ�9KPFQYU���

• (KNG�/CPCIGOGPV�CPF�9KPFQYU���

• 7PFGTUVCPFKPI�8KTWU�$GJCXKQT�KP�VJG�9KPFQYU�06�'PXKTQPOGPV

• +PVGITCVKPI�4GOQVG�%QOOWPKECVKQPU�KPVQ�'PVGTRTKUG�%QORWVKPI

• 7UKPI�1WVUQWTEKPI�VQ�4GFWEG�+6�.CDQT�%QUVU

• 7PFGTUVCPFKPI�CPF�/CPCIKPI�2QN[OQTRJKE�8KTWUGU

• 7UKPI�1WVUQWTEKPI�VQ�4GFWEG�+6�.CDQT�%QUVU

• 7PFGTUVCPFKPI�5[OCPVGE	U�#PVK�XKTWU�5VTCVGI[�HQT�+PVGTPGV�)CVGYC[U

(QT� EQRKGU� QH� VJGUG� RCRGTU� QT� KPHQTOCVKQP� CDQWV� 5[OCPVGE� GPVGTRTKUG
PGVYQTM�RTQFWEVU�� ECNN� ��������������� CPF� CUM� HQT�%QFG�8����1WVUKFG� VJG
7PKVGF�5VCVGU�EQPVCEV�VJG�UCNGU�QHHKEG�PGCTGUV�[QW�
NKUVGF�QP�VJG�DCEM�EQXGT�QH
CP[�5[OCPVGE�OCPWCN��QT�UGG�YYY�U[OCPVGE�EQO�QP�VJG�+PVGTPGV�

Section Four: FAQs

Norton Ghost for NetWare FAQs

How do I request an evaluation copy?

#P�GXCNWCVKQP�EQR[�QH�VJG�DGVC�XGTUKQP�QH�0QTVQP�)JQUV�HQT�0GV9CTG�OC[
DG�TGSWGUVGF�D[�EQORNGVKPI�VJG�GXCNWCVKQP�HQTO�NQECVGF�CV�GXCNWCVKQP�JVO��+H
[QW� JCXG� HQTIQVVGP� [QWT� RCUUYQTF�� RNGCUG� EQORNGVG� VJG� GXCNWCVKQP� HQTO
CICKP�

Where can I obtain the latest drivers for Novell NetWare?

6Q�QDVCKP�VJG�NCVGUV�FTKXGTU�HQT�0QXGNN�0GV9CTG�XKUKV�VJGKT�FQYPNQCF�UKVG�CV��

developer.novell.com/devres/sas/driver/ddrivers.htm

Does Norton Ghost for NetWare use intelligent copying or just sector-by-sector 
copying?

0QTVQP�)JQUV� HQT�0GV9CTG� HWNN[�WPFGTUVCPFU� VJG� NC[QWV� CPF� UVTWEVWTG�QH
0GV9CTG�RCTVKVKQPU�CPF�XQNWOGU��0QTVQP�)JQUV�HQT�0GV9CTG�FQGU�PQV�WUG
UGEVQT�D[�UGEVQT�EQR[KPI�



Will Norton Ghost for NetWare resize NetWare partitions?

;GU�� 0QTVQP�)JQUV� HQT�0GV9CTG�YKNN� CNNQY� [QW� VQ� EQORNGVGN[� TGUK\G
0GV9CTG�RCTVKVKQPU��+P�VJG�GXGPV�VJCV�[QW�YCPV�VQ�FGETGCUG�VJG�UK\G�QH�C
0GV9CTG�RCTVKVKQP��KV�YKNN�XCNKFCVG�VJCV�VJG�UK\GU�QH�VJG�XQNWOGU�YKVJKP
VJG�0GV9CTG�RCTVKVKQP�

Will Norton Ghost for NetWare resize NetWare volumes?

;GU��0QTVQP�)JQUV�HQT�0GV9CTG�YKNN�CNNQY�[QW�VQ�URGEKH[�VJG�UK\G�QH�C
0GV9CTG�XQNWOG�FWTKPI�FKUM�FKUM� EQR[KPI�QT�FWTKPI� KOCIG� TGUVQTG�� +P
CFFKVKQP��0QTVQP�)JQUV� HQT�0GV9CTG�UWRRQTVU�GORV[�XQNWOG�ETGCVKQP
GZCEVN[�CU�0QXGNN	U�+PUVCNN�WVKNKV[�FQGU��

Which versions of Novell NetWare will Norton Ghost for NetWare support?

0QTVQP�)JQUV� HQT�0GV9CTG� UWRRQTVU� VJG� HQNNQYKPI�XGTUKQPU�QH�0QXGNN
0GV9CTG��

• 0GV9CTG�����

• 0GV9CTG������

• 0GV9CTG�����

• 0GV9CTG������

• 0GV9CTG�����YKVJ�VTCFKVKQPCN�0GV(KNG�U[UVGO��DWV�PQV�055�

Can I create a disaster recovery disk for Novell NetWare?

;GU��D[� KOCIKPI�[QWT�0GV9CTG�UGTXGT�VQ�C�DCEMWR�OGFKC��UWEJ�CU�<+2�
,#<��5%5+�6CRG��%&�41/��QT�C�PGVYQTM�FTKXG��GOGTIGPE[�TGEQXGT[�KU
GZVTGOGN[�HCUV�CPF�UKORNG��;QW�FQP	V�PGGF�VQ�TGKPUVCNN�0QXGNN�0GV9CTG
HKTUV��0QTVQP�)JQUV�HQT�0GV9CTG�YKNN�VCMG�ECTG�QH�GXGT[VJKPI�

Can I use Norton Ghost for NetWare to automate the installation of 
NetWare?

;GU��D[� KOCIKPI�[QWT�0GV9CTG�UGTXGT�VQ�C�DCEMWR�OGFKC��UWEJ�CU�<+2�
,#<��5%5+�6CRG��%&�41/��QT�C�PGVYQTM�FTKXG��GOGTIGPE[�TGEQXGT[�KU
GZVTGOGN[�HCUV�CPF�UKORNG��;QW�FQP	V�PGGF�VQ�TGKPUVCNN�0QXGNN�0GV9CTG
HKTUV��0QTVQP�)JQUV�HQT�0GV9CTG�YKNN�VCMG�ECTG�QH�GXGT[VJKPI�

What environment does Norton Ghost for NetWare run under?

0QTVQP� )JQUV� HQT� 0GV9CTG� GZGEWVGU� WPFGT� /5�&15�� #EEGUU� VQ� VJG
RJ[UKECN�FKUM�FTKXGU�QT�FKUM�CTTC[U� KU�OCPCIGF�XKC� VJG�PQTOCN�0GV9CTG
FGXKEG�FTKXGTU��9JGP�0QTVQP�)JQUV� HQT�0GV9CTG� TWPU�� [QW� GZGEWVG� C
NQCF� EQOOCPF� LWUV� CU� [QW�YQWNF� WPFGT�0GV9CTG��0QTVQP� )JQUV� HQT
0GV9CTG�CWVQOCVKECNN[�UECPU�VJG�2%+�DWU�CPF�TGEQIPK\GU�YJKEJ�CFCRVGT



FTKXGTU�CTG�TGSWKTGF��
%WTTGPVN[�QPN[�FKUM�FTKXGTU�CTG�RTQEGUUGF���6JGTGHQTG�
PQ� OCVVGT� JQY� VJG� FCVC� YCU� QTICPK\GF� QP� VJG� FKUM� RGTKRJGTCNU�� 0QTVQP
)JQUV�HQT�0GV9CTG�CEEGUUGU�VJG�FCVC�KP�VJG�UCOG�OCPPGT�

What is the difference between a NetWare partition, a volume, and a volume 
segment?

#�0GV9CTG�RCTVKVKQP�KU�C�UGEVKQP�QH�C�FKUM�FTKXG�CNNQECVGF�VQ�0GV9CTG�XKC�VJG
(&+5-�VCDNG��

+V�JCU�C�U[UVGO�V[RG�QH��Z����#�0GV9CTG�XQNWOG�KU�C�UGEVKQP�QH�C�0GV9CTG
RCTVKVKQP� HQTOCVVGF� KPVQ� C� HKNG� U[UVGO��0GV9CTG� RCTVKVKQPU� ECP� JCXG�OQTG
VJGP�QPG�0GV9CTG�XQNWOG��

#�0GV9CTG�5GIOGPV�KU�C�UGEVKQP�QH�C�0GV9CTG�XQNWOG��0GV9CTG�XQNWOGU
ECP�EQPUKUV�QH�UGXGTCN�0GV9CTG�5GIOGPVU�QP�OWNVKRNG�FKUM�FTKXGU�

Will Norton Ghost for NetWare support the NetWare 5 NSS File System?

0QTVQP� )JQUV� HQT� 0GV9CTG� FQGU� PQV� UWRRQTV� VJG� 0GV9CTG� �� 055� (KNG
5[UVGO��6JGTG�CTG�PQ�RNCPU�CV�VJKU�VKOG�VQ�CFF�VJKU�UWRRQTV�

About Symantec
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5[OCPVGE	U�CESWKUKVKQPU�JCXG�UVTQPIN[�KPHNWGPEGF�VJG�EQORCP[	U�KPPQXCVKXG
QTICPK\CVKQP��6JG�EQORCP[�KU�QTICPK\GF�KPVQ�UGXGTCN�RTQFWEV�ITQWRU�VJCV�CTG
FGXQVGF� VQ� RTQFWEV� OCTMGVKPI�� GPIKPGGTKPI�� VGEJPKECN� UWRRQTV�� SWCNKV[
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%QPVCEV�5[OCPVGE�TGICTFKPI�0QTVQP�)JQUV�HQT�0GV9CTG�CV�

www.ghost4nw.com
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